PRIVACY POLICY

This privacy policy sets out how DreaMaker Media d.o.o. uses and protects any information that you
give when you use this website.
DreaMaker Media d.o.o. is committed to ensuring that your privacy is protected. Should we ask you
to provide certain information by which you can be identified when using this website, then you can
be assured that it will only be used in accordance with this privacy statement.
This policy is effective from March 11th 2019.

WHAT WE COLLECT
We receive, collect and store any information you enter on our website or provide us in any other
way. In addition, we collect the Internet protocol (IP) address used to connect your computer to the
Internet and connection information and purchase history. We may use software tools to measure
and collect session information, including page response times, length of visits to certain pages, page
interaction information, and methods used to browse away from the page. We also collect personally
identifiable information (including name, email, communications); payment details (including credit
card information), comments, feedback, product reviews, recommendations, and personal profile as
well as company information (VAT, headquater address, postal code, country).

HOW WE COLLECT
When you conduct a transaction on our website, as part of the process, we collect personal
information you give us such as your name, address, email address and your company informations.
Your personal information will be used for the specific reasons stated in this privacy policy.

WHY WE COLLECT
We collect such Non-personal and Personal Information for the following purposes:
1.

To provide and operate the Services;

2.

To provide our Users with ongoing customer assistance and technical support;

3.
To be able to contact our Visitors and Users with general or personalized service-related
notices and promotional messages;
4.
To create aggregated statistical data and other aggregated and/or inferred Non-personal
Information, which we or our business partners may use to provide and improve our respective
services;

5.

To comply with any applicable laws and regulations.

SECURITY
We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect online.
Our web site is hosted on platform that stores your data on secure servers behind a firewall.

HOW WE USE COOKIES
A cookie is a small file which asks permission to be placed on your computer’s hard drive. Once you
agree, the file is added and the cookie helps analyse web traffic or lets you know when you visit a
particular site. Cookies allow web applications to respond to you as an individual. The web
application can tailor its operations to your needs, likes and dislikes by gathering and remembering
information about your preferences.
We use traffic log cookies to identify which pages are being used. This helps us analyse data about
web page traffic and improve our website in order to tailor it to customer needs. We only use this
information for statistical analysis purposes and then the data is removed from the system.
Overall, cookies help us provide you with a better website, by enabling us to monitor which pages
you find useful and which you do not. A cookie in no way gives us access to your computer or any
information about you, other than the data you choose to share with us.
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but
you can usually modify your browser setting to decline cookies if you prefer. This may prevent you
from taking full advantage of the website.

CONTROLLING YOUR PERSONAL INFORMATION
You may choose to restrict the collection or use of your personal information in the following ways:
whenever you are asked to fill in a form on the website, look for the box that you can click to
indicate that you do not want the information to be used by anybody for direct marketing purposes,

if you have previously agreed to us using your personal information for direct marketing
purposes, you may change your mind at any time by writing to or emailing us.
We will not sell, distribute or lease your personal information to third parties. We may use your
personal information to send you promotional information about third parties which we think you
may find interesting if you tell us that you wish this to happen.

You may request details of personal information which we hold about you. If you would like a copy of
the information held on you please email us.
If you believe that any information we are holding on you is incorrect or incomplete, please email us
as soon as possible, at the website email address. We will promptly correct any information found to
be incorrect.

PRIVACY POLICY UPDATES
We reserve the right to modify this privacy policy at any time, so please review it frequently. Changes
and clarifications will take effect immediately upon their posting on the website. If we make material
changes to this policy, we will notify you here that it has been updated, so that you are aware of
what information we collect, how we use it, and under what circumstances, if any, we use and/or
disclose it.

QUESTIONS AND YOUR CONTACT INFORMATION
If you would like to: access, correct, amend or delete any personal information we have about you,
you are invited to contact us at mknezoci@dreamaker-productions.hr or send us mail to: DreaMaker
Media d.o.o., Ilirskog pokreta 1, 10430 Samobor (HR).

